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Luxury Private Steward Assisted Transfers 
 

The Starhotels Splendid Venice is centrally located in San Marco Mercerie, in the middle of the shopping area and just 
short walk from both the Rialto Bridge and St. Mark’s Square.  
 
 
Whether arriving to Venice by car, cruise ship, train, or plane, there are many different solutions for getting to the 
Starhotels Splendid Venice.  
We'll be happy to arrange any transfers from your arrival location to the hotel. All our transfers are available every hour 
during the day and require an advance booking of minimum 24 hours with the Concierge Service of the Starhotels 
Splendid Venice.  
 
Charges include:  
• personal greeting by the steward at the arrival location.  
• porter assistance is included for first 2 luggage. If you require a porter assistance for extra luggage, the cost of Euro  
5,00 for each extra luggage will be paid cash directly to the porter.  
• pre-arranged private water taxi to the Starhotels Splendid Venice, unaccompanied by the steward.  
 
Upon request, specially equipped motor launches can be arranged for Guests confined to wheelchairs. 
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Airport 
“Marco 
Polo” 

 

 
 

  € 200,00 
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Santa Lucia 
Railway 
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€ 200,00 

 
 

€ 210,00 

 
 

€ 220,00 

 
 

€ 240,00 

 
 

€ 250,00 

 
 
25 MIN 

 
Venice 
Marittime 
Station 

 

 
 

€ 200,00 

 
 

€ 210,00 

 
 

€ 220,00 

 
 

€ 240,00 

 
 

€ 250,00 

 
 
30 MIN 

 
Piazzale 
Roma* 
(parking 
area) 

 

 
 

€ 190,00 

 
 

€ 200,00 

 
 

€ 210,00 

 
 

€ 230,00 

 
 

€ 240,00 

 
 
25 MIN 

 
Treviso 
Airport 
“Antonio 
Canova” 

 

 
 

€ 300,00 

 
 

€ 340,00 

 
 

€ 340,00 

 
 

€ 380,00 

 
 

€ 380,00 

 
 
60 MIN 

 
*Piazzale Roma If you are reaching us by car we can offer you the possibility to prebook a covered and guarded 

parking space, for a daily rate of € 60. You will just need to stop at "International Limousine Service" office. While your 
car will be parked you will get assistance in boarding on a private or public water transportation. The departure day you 
will find the car in P.le Roma at the requested time. 
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Charges will be paid directly to the Steward in cash or pre-paid by credit card through the credit card release form full 
filled in advance. All charges are one way and valid between 8.00am and 8.00pm, a supplement of 20% will be applied 
between 8.00 pm and 8.00am.  
 
For any transfer over 6 people and disability, please contact directly the Concierge Service of the Starhotels Splendid 
Venice for an ad hoc offer.  

 
Please note that:  
• Transportation services are provided by third parties. Above prices may be subject to variation without prior advice.  
• The service may be affected during special events or local festivities taking place on the lagoon or on the Grand Canal, 
such as Redeemer's Feast (third Sunday in July), Historical Regatta (first Sunday in September), Vogalonga (approx. 
second Sunday in June), etc; or in case of high tide and fog. 
 
 
 
 

Cancellation policy 
For cancellation received until 48 hours before the scheduled departure time no penalties are applied; between 48hours 
and 24 hours before the departure time a cancellation fee of 50% of the price applies; within the 24hours preceding the 
departure time, the service has to be paid entirely.  
 
If the transfer service is NOT cancelled within the 48 hours preceding the departure time, the client allows the 
Starhotels Splendid Venice to send to International Limousine Service the credit card information previously 
provided in order to be charged accordingly. 

 
 
 
 
 
 To reserve our Luxury Private Steward Assisted Transfer please contact the Hotel Concierge Service at on of the 
following contact: Phone: 0039 (0)41 5200755 Fax: 0039 (0)41 5286498 E-mail: gr.splendidvenice.ve@starhotels.it or 
splendidvenice.ve@starhotels.it  
 
Alternatively, you may choose to reach the Starhotels Splendid Venice with public transportation or with a water taxi. For 
any further information please do not hesitate to contact us. 
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