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Luxury Private Steward Assisted Transfers with Meet and Greet Service 
 

The Starhotels Splendid Venice is centrally located in San Marco Mercerie, in the middle of the shopping area and just a 
short walk from both the Rialto Bridge and St. Mark’s Square.  
 
Whether arriving to Venice by car, cruise ship, train, or plane, there are several different solutions for getting to the 
Starhotels Splendid Venice.  
We will be happy to arrange any transfer from your point of arrival to our hotel’s dock. All our transfers are available 24 
hours a day with an advance booking of minimum 24 hours with the Concierge Service of the Starhotels Splendid 
Venice.  
 

  
1 to 4 pax 

(up to 4 bags included) 
 

 
5 to 8 pax 

( up to 8 bags included) 
 

 

 
Duration of 

travel 
 

 

From 
 

8:00  to 20:00 
 

 
20:00  to  8:00 

 
8:00  to 20:00 
 

 
20:00  to  8:00 

 

 
Venice Airport 
“Marco Polo” 
 

 

 
€ 240,00 

 
€ 288,00 

 
€ 270,00 

 
€ 324,00 

 
35 MIN 

 
Santa Lucia 
Railway Station 
 

 

 
€ 240,00 

 
€ 288,00 

 
€ 270,00 

 
€ 324,00 

 
20 MIN 

 
Venice Marittime 
Station 
 

 

 
€ 240,00 

 
€ 288,00 

 
€ 270,00 

 
€ 324,00 

 
30 MIN 

 
Piazzale Roma* 
(parking area) 
 

 

 
€ 190,00 

 
€ 228,00 

 
€ 200,00 

 
€ 240,00 

 
20 MIN 

 
Treviso Airport 
“Antonio Canova” 
 

 

 
€ 300,00 

 
€ 360,00 

 
      € 360,00 

 
€ 432,00 

 
60 MIN 

 
  Noventa Outlet  

 
 

 
€ 270,00 

 
€ 324,00 

 
     € 340,00 

 
€ 408,00 

 
60 MIN 

 
*Piazzale Roma If you are reaching us by car we can offer you the possibility to pre-book a covered and guarded parking 
space, for a daily rate of € 50. You will just need to stop at "International Limousine Service" office. While your car will be 
parked you will get assistance in boarding on a private or public water transportation. The departure day you will find the 
car in Piazzale Roma at the requested time. 
 
 
• For any transfer over 9 people and disability, please contact directly the Concierge Service of the Starhotels Splendid 
Venice for an ad hoc offer.  
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Rates include:  

 
• Personal greeting by the steward at  the arrival location. 
 
• Pre-arranged private Mercedes-Benz vehicle to Piazzale Roma followed by pre-arranged private water taxi to the 
Starhotels Splendid Venice or vice-versa, unaccompanied by the steward (please note that services from/to Santa Lucia 
Railway Station do not involve transfer by vehicle but only by water taxi, as it is located in the historical centre) 
 
• Transportation for the pieces of luggage listed on the price list.  
 
• Porter assistance for the pieces of luggage listed on the price list.  
 
 
Method of payments: 
 

• Listed rates are including 10% VAT. Charges shall be paid directly to the Steward in cash or credit card. No payment 
shall be made to the water-taxi’s driver. 
 

 
Supplements & additional Services: 
 

• Transportation is included for the pieces of luggage listed on the price list. Additional transportation will be charged 10€  
for every extra piece of luggage. 
 
• Porter assistance is included  for the pieces of luggage listed on the price list. Additional porterage will be charged 12€  
for every extra piece of luggage. 
 
• Pick up from Airport’s Bags Carousel: 
1-4 pax & 4 bags included = Additional 150€   
5-8 pax & 8 bags included = Additional 250 € 
 
• Pick up from  Airport’s Finger:  
1-4 pax & 4 bags included = Additional 250€                
5-8 pax & bags included  = Additional 350 € 
 
• Premium transfer by Mercedes Benz Class S (max 2 passengers)  = 110 €. 
 
• Supplement for special luxury wooden water-taxi boat = 150€. 
 
 
Please note that:  
 

• Transportation services are provided by third parties.  
 
• The service may be affected during special events or local festivities taking place on the lagoon or on the Grand Canal, 
such as Redeemer's Feast (third Sunday in July), Historical Regatta (first Sunday in September), Vogalonga (approx. 
second Sunday in June). 
 
• In case of high or low tide, the water-taxi might not be able to reach our private pier and you will be dropped off at the 
closest available one. Porter assistance and escorting to our hotel is included (for the amount of luggage included in the 
reservation) 
 
Cancellation policy: 
 

For cancellation received until 48 hours before the scheduled time of arrival no penalties are applied; between 48hours 
and 24 hours before the scheduled time of arrival a cancellation fee of 50% of the price applies; within the 24hours 
preceding the time of arrival or in case of NO SHOW, the service has to be paid entirely.  
Penalties / charges will be handled directly by International Limousine Service. 
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